On the day of your appointment

ZEAYHADF N

Consultations are by appointment only. Please email or call us in advance to schedule
your appointment. Please visit reception 15 minutes before your appointment time.

1. Reception

v' Presentyour insurance card at the reception desk.

v' Complete our “Application Form” and “Medical Questionnaire” and submit the
form to the reception desk.

2. Lobby
v" Receive your number slip and keep it with you until payment.
v' Waitin the lobby until your number is called.

3. Intake

v" You may have an intake session with a mental health professional before
seeing your psychiatrist. It usually takes about 30 to 60 mins. Intake session
may be skipped if you do not have interpreter.

v' Thisis to explore your current mental problems, medical/psychiatric history,
family history, substance use, and daily life.

4. Consultation

v Psychiatric consultation with your psychiatrist.

v Initial consultation may take 30 to 60 mins while the follow-up consultation
may take 5 to 15 mins depending on your condition.

5. Payment
v After you finish your consultation, wait in the lobby with your number slip.
v Proceed with your payment at the cashier when your number is called.

6. Pharmacy

v If you do not have a prescription, pick up your next appointment slip at the
cashier and confirm your appointment date.

v If you have a prescription, please wait in the lobby until the pharmacist will
call you. When your medication is ready, a pharmacist will call you and explain
your medication briefly. Please receive your next appointment slip from the
pharmacist.

7. End
v' The end of your appointment.
v' Make sure to confirm the next appointment before you leave the hospital.
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